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888-225-7579 x172

27 years industry experience:

O

6 years designing on “the board’

Early adopter of CAx tools, from ECAD thru MCAD in the 1980s
Early adopter of 3D parametric modeling w/PTC in 1990, Version 6

Early adopter of Data Management - PDM - PLM and this market segment evolution since
inception

19 years using, administrating, architecting implementations, as well as training in most PTC
products

Certified PTC Instructor
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Mechanics of Pro/E Admin

Agenda

Installation — Server and client & post installation tasks/options
Hardware - Network/server & Client, PCs vs. Workstations
Graphics Drivers

Training Options

Legacy data options - older versions of PTC, or other CAD systems
Common parts & shared files

» Config.pro and config.sup
* Drawing.dtl

Online resources — www.ptc.com, www.proesite.com, www.ptcuser.org,
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Installation — Server

Server: You can do a lightweight/ "server only ” install

Ml PTC.Setup - Pro/ENGINEER Wi _ o] x|

D p1C

Select Productto be installed

PTC License Server

Pro/ENGINEER
& Pro/ENGINEER Mechanica

[33] Other Products

e
Pro/ENGINEER’

Wil L D F I R E* 40

Hostname: HP40.eacdesign local
PTC HostID: 00-1A-4B-7A-4E-8C

Help »
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FLEXnet can be downloaded by itself

/2 Order or Download Software Updates - Windows Internet Explorer - 5'1]

& 4 IP‘C https: w.ptc.com/apps oftware_upd 3\&] ‘1 X ﬁ Google polis

N § — »
5.; Favorites  pic Order or Download Software Updates I | M- - [ = v Page~ Safety~ Tools~ @~
Home > Support An & (@ suare | B &ss Al

Order or Download Software Updates

PTC Technical Support is pleased to provide an electronic service designed to provide an easier avenue for requesting software updates. Via the
web browser, software updates can be ordered on CD or electronically downloaded without calling Technical Support.

Order or Download Software Updates
« If multiple PTC products are used simultaneously, please review product compatibility.
« The software update sent may be more recent than what is indicated.
« For any special requests, Customer Service must be contacted directly.
« The CD being shipped is dependent on active maintenance agreement with PTC.

Download Software by Sales Order Number (SON)
« This application will allow you to view and download the software associated with your specific sales order number.

Software Update Availability
« This application displays all Software Updates that are currently available via the Software Update Tool
« Although this list shows all products, actual availability within the Software Update Tool will be limited by your company entitiement and product
configuration.

Track shipments
« Track your maintenance and software shipments.

PTC Timeout information and patches are located at http://www.ptc.com/go/timeout/

Additional Downloadable Software Updates
For all other software updates, please use the Order or Doy

pad Software Updates tool

Division Visual Collaboration Services 6.4
e EFX3.0
e PTC License Server: FLEXnet Publisher FLEXnet only download is here!
FlexPLM

Harmony GenCAD_Out 5.0
InterComm EDAcompare
InterComm EDAconduit
InterComm Expert
Pro/ENGINEER Wildfire 2.0
Pro/ENGINEER Wildfire 4.0
Pro/FLYTHROUGH 21.1
Pro/INTRALINK L]

:IDone [ [ [ [ [ intemet | Protected Mode: Off [F3~ [®wo% - 4
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Installation — Server

M PTC.Setup - Pro/ENGINEER Wi

D PTC

Select Productto be installed

PTC License Server

Pro/ENGINEER
& Pro/ENGINEER Mechanica

33| Other Products

‘<-:
ProlENGINEER’

Wil L DF I R E* 40

Hostname: HP40 eacdesign local
PTC HostID: 00-1A-4B-7A-4E-8C

Help ~
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Installation — Server

How to get your host ID

1. Using windows/DOS
Type ipconfig/all at a command (DOS) prompt

2. Using the PTC utility
lloadpoint/bin directory, run the ptchostid.bat
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Registry modification

HKEY_LOCAL_MACHINE
SOFTWARE

when the hostID doesn’ t match yours...

i

: &' Registry Edit =10 X
Microsoft T =0l
. File Edit View Favorites Help
WlndOWSNT o =g” Netv*orkCards 4| [ name | Type | pata
. Pl NS | | ab| (Default) REG_SZ
Cu rre nt Ve rsion A e 12 ab| Description REG_SZ Broadcom NetXtreme 57xx Gigabit Controller
R Pole 2 — | lab)serviceName REG_SZ 43

Network Cards P | Networklist | -

%' Registry Editor =olx|| »f

File Edit View Favorites Help 4

R [ |y NetworkCards ;I Name | Type I Data
P 11 2b] (Default) REG_SZ
bt ' 12 ,_3_!{] Description REG_SZ DW 1520 Wireless-N WLAN Half-Mini Card
L2 — | ab|serviceName REG_SZ 4F0}
(- 1) NetworkList =
' Registry Editor =10l x| _’]
File Edit View Favorites Help 4
P =)~ |, NetworkCards ;I Name l Type I Data
Co 2b) (Defauit) REG_SZ TR T
e 12 _ﬁE]Desaipﬁon REG_SZ Microsoft Loopback Adapter
o 22 ab|ServiceName REG_SZ SooDoEAsaEZe JFF41FFF43}

P N |
P [~ . NetworkList
il M AmEA ¥

dl [ |«

| 2

IComputer\HKEY_LOCAL_MACHINE\SOFI’WAREMaosoﬂ\V\ﬁndows NT\CurrentVersion\NetworkCards\22

4
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Server Installation License files

1. Obtaining license files
For new installations, changing servers, new software
additions...

http://www.ptc.com/support/proengineer.htm

2. Why two license files sent from Im@ptc.com?

« Standard pack

«  “regular” pack

3. Anatomy of a license file
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Installation — Server - follow up tasks...

Running system utilities supplied by PTC

Mbin =0l x|
| File Edit View Favorites Tools Help >
|@Back ¥ () ~ ¥ | J Search | Folders | [+
JAeress Itfj C:\ptc\flexnet\bin j Go
Folders Name = | Size| Type | Date Modified | Dat
@ Desktop [Mi486_nt_ptc_setvars.exe 9,404 KB Application 4/17/2008 11:12 AM
5 (3 My Documents ElImtools.bat 2 KB MS-DOS Batch File 6/4/2008 3:24 PM
, yCDB \P Profect ElImutil.bat 2 KB MS-DOS Batch File 6/4/2008 3:24 PM
© Lburneris Frojects Elptcflush.bat 2 KB MS-DOS Batch File 6/4/2008 3:24 PM
© My Meetings Sptchostid.bat 2 KB MS-DOS Batch File 6/4/2008 3:24 PM
& My Music Elptcsetup.bat 3 KB MS-DOS Batch File 6/4/2008 3:24 PM
@ My Pictures Elptcshutdown.bat 2 KB MS-DOS Batch File 6/4/2008 3:24 PM
™ My Videos Elptcstartserver.bat 2 KB MS-DOS Batch File 6/4/2008 3:24 PM
© My Virtual Machines Elptcstatus.bat 2 KB MS-DOS Batch File 6/4/2008 3:24 PM
2 Snaglt Catalog
) WebEx <« | | i




N I e

GHC Product Development
Solutions

Installation — Server follow up

Running system utilities supplied by PTC to check status of new licenses

Lmutil?

File Edit Mode Help

Service/License FiIeI System Set!ingsl U!ililiesl Start/Stop/Reread  Server Status I SelverDiagsI Config Selvicesl Bonowingl

Helps to monitor the status of network licensing activities

~ Options

Individual Daemon

Individual Feature
Server Name

Flexible License Manager status on Tue 35/2/2008 15:08

[Detecting lmgrd processes...]
License server status: 7788Ehp40
License file(s) on hp40: C:\ptc\flexnet\licensing\license.dat:
e

or

» license file: ?788Chp48

License In Use Free
IsoDraw_3D_Extension* Uncounted, Locked
IsoCompose* Uncounted. Locked
Pro/NOTEBOOK»
Pro/CMM>
Pro/PROCESS_MFGx
Pro/Weh.Linkx
Pro/NC-SHEETMETAL»
Pro/MOLDDESIGN-23
Behavioral Modelerx
xpe Machinistx
Pro/PlasticAdvisorx
Pro/TOOLKIT>
ADUANCED_RENDER»
Chinese_Translation»
Pro/INTF-for—CAT-II-u/ATB*
Interactive_Surface_Design
Pro/ISOGEN*
sx

OO ®

Using License File: C:\ptchflexnetilicensing\license.dat

ptcstatus?
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Installation — Server follow up

Editing PTC supplied utilities: ptchostid.bat

To make this “pause”, so you can read the output, add the word
PAUSE prior to the exit command, like this:

"$PRODIRS\$MC%\obj\cpu id.exe" %1 %2 %3 %4 %5
:ptc end

PAUSE

exit /B %ERRORLEVEL%
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Installation — Preparing for client roll out

1. Involve “test” users for new version planning and roll out
2. Communicate to all relevant departments and user groups
3. Training options/plans

4. Consider distributing or a “Distro” site for Creo Elements/Pro &
Creo Parametric media onto a common space, or server vs.
walking around with media
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Installation — Client

1. Run the installation

2. Choose the install path EPTC.Setup - Pro/enc IR ST
3. Point to the server D pTC

4. Customize any additional settings SelectProductio be nstald

PTC License Server

Pro/ENGINEER
& Pro/ENGINEER Mechanica

33| Other Products

\“,
ProlENGINEER’

Wil L DF I R E* 40

Hostname: HP40.eacdesign Jocal
PTC HostID: 00-1A-4B-7A-4E-8C

Help v
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Another useful PTC utility

Mbin =ol x|
J File Edit View Favorites Tools Help ‘ ar
| @Back v () ~ (9| ) Search i Folders | [F+
JAddress |lf3 C:\ptc\proeWildfire 4.0\bin Zl Go
Folders X | Name = 5ize| Type | Date Modified | Date Pictt ;I
~ I . Elproev.bat 3 KB MS-DOS Batch ... 6/4/2008 3:18 ...
| -
ooy Bl 1o ogpostbat 2KB MS-DOS Batch ... 6/4/2008 3:18 ...
N {)xt_ Elprogpostl.bat 2 KB MS-DOS Batch ... 6/4/2008 3:18 ...
“_j - ) Elprogpostq.bat 2 KB MS-DOS Batch ... 6/4/2008 3:18 ...
© uninstall Elpropostg.bat 2 KB MS-DOS Batch ... 6/4/2008 3:18 ...
& proewildfire3 Blpropostl.bat 2 KB MS-DOS Batch ... 6/4/2008 3:18 ...
) proeWildfire 2.0 Elpropostq.bat 2 KB MS-DOS Batch ... 6/4/2008 3:18 ...
= 2 proeWildfire 4.0 Flprotab.bat 2 KB MS-DOS Batch ... 6/4/2008 3:18 ...
= apps — | Bprotk_unlock.bat 2 KB MS-DOS Batch ... 6/4/2008 3:18 ...
& apps._data FEptcflush.bat 2 KB MS-DOS Batch ... 6/4/2008 3:18 ...
& Bl \ Elptchostid.bat 2 KB MS-DOS Batch ... 6/4/2008 3:18 ...
. ptcsetup.bat 3 KB MS-DOS Batch ... 6/4/2008 3:18 ...
E g:;:g;"mad S ptcstatus.bat 2 KB MS-DOS Batch ... 6/4/2008 3:18 ...
= 4 Elpurge.bat 2 KB MS-DOS Batch ... 6/4/2008 3:18 ...
Q dsrc *]std.out 8 KB OUT File 8/28/2008 4:24... v

= formats

<
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Running ptcsetup.bat

Ml PTC.Setup - Pro/ENGINEER Wildfire

Instructions

Select the optional configuration steps you wish 1

Help v

[V Addttional license cor
I~ Corfigure Other Prod
I~ OLE settings

™ Pro/ENGINEER distr
I~ Remote batch setting
™ Help files search patt

;lgm|

Ml PTC.Setup - Pro/ENGINEER Wildfire

MEET
) p1C

License configurations

— Instructions

Create or edit the commands that will be used to start Pro/ENGINEER

License Configurations

License Type
Pro/ENGINEER

Help v

Configuration Description
Pro/ENGINEER (defautt)

Delete |

<Back | Corfigure | Bt |

i Select Licenses

Configuration Name: lproe1

— Available Licenses

Configuration Description: |Pro.w"ENGINEER (default)

| -show all -

|

Type |FLEXnet

[featurel I

— Selected Licenses
Licenses to Run

&

PROE_REP2

Startup extensions & floating licenses

C=

C=
C=
C=
C=

Pro/NOTEBOOK
Pro/CMM
Pro/PROCESS_MFG
Pro/Web.Link
Pro/NC-SHEETMETAL

-

[

N
]

Legend: Gg License to Run; ¢= Startup Extensions; @ Floating options

Cancel I
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Setting Virtual RAM settings

Windows XP & Windows 7 formula:
Set VRAM value to equal 1.5 times your physical value

_18] x|

) =
{ JC ) [ - ControlPanel - Al Control Panel Items - System « (&3 [[Search Controtpars @‘
2]

Control Panel Home

Device Manager
Remote settings
System protection

Advanced system settings

View basic information about your computer

Windows edition

Windows 7 Professional

Copyright © 2009 Microsoft Corporation. All rights reserved.

Computer Name | Hardware Advanced | System Protection I Remote I

‘You must be logged on as an Administrator to make most of these changes.

isual effects, processor scheduling, memory usage jgnd virtual memory

Step 1:
Right-
Click,
Properties
My
Computer

up and Recovery
stem startup, system failure, and debuaging information

Settings... I
Environment Variables...

x|

OK | Cancel I Apply

See also

Action Center

Windows Update

Performance Information and

Tools

Performance Options

Visual Effects  Advanced | Data Execution Prevention |

[~Processor scheduling
Choose how to allocate processor resources.

Adijust for best performance of:

' Programs " Background services

[~ Virtual memory

A paging file is an area on the hard disk that Windows uses as
ifit were RAM.

Total paging file size for all

Cancel Apply,

Virtual Memory

[~Paging file size for each drive
[Volume Label]

Selected drive: C: [05]
Space available: 1835021
System mBEnaged ¢l
" No paging file Set |

[~ Total paging file size for all drives

Minimum allowed: 16 MB
Recommended: 12174MB
Currently allocated: 12288 MB

= ==

ask for . 4

genuine

Microsoft

software

Learn more online...
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User Guides? They exist!

Reference doc section at ptc.com
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Operating Systems

Windows XP Professional 32 & 64 bit
Windows Vista 32 & 64 bit
Windows 7 32 & 64 bit options

*Only reason to consider 64 bit OS” are if you are currently using more
memory than your 32 bit OS can provide

*While a 32 bit OS can recognize up to 4GB, the ‘per process’ limit is
still imposed at/around 1.6GB, upwards to 2GB depending on the
application
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Analyzing RAM usage

Windows offers a built in tool - Task Manager

2] Windows Task Manage

File Options View Help

1ol

CPUUsage —

— CPU Usage History

PF Usage

—Page File Usage History

Totals Physical Memory (K)
Handles 16082 Total %
Threads 643 Available
Processes 67 System Cache 1079952
—Commit Charge (K) Kernel Memory (K)
Total q‘;gégg‘ Total 146640
Limit 1 Paged 53624
Peak 635648 Nonpaged 93016

Processes: 67 ‘CPU Usage: 0%

Commit Charge: 469M / 12
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Hardware

3 main categories:
1.Server
2. Client desktop

3. Client laptop
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Hardware

3 main categories:
1.Server Should be server class
vs. workstation or a PC
2. Client desktop
3. Client laptop
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Hardware

3 main categories:
1.Server
2. Client desktop Should be
workstation class vs. PC
3. Client laptop
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Hardware

3 main categories:
1.Server
2. Client desktop
3. Client laptop Should be
workstation class vs. PC
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Workstations vs. PCs

Geared towards High Performance Computing (HPC) needs

Larger bus configurations (GPU bandwidth as well...)

More memory slots

Faster & better performing hard drives

Graphics options meant for tools used for CAD work (Vs. gaming)



Hardware Lifecycle

CONSIDER ADOPTING ONE!
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Graphics drivers

Largely responsible for many Pro/E launch & sketcher behavior issues

Latest isn’ t always “greatest” - your mileage will vary
*Check available updates often from OEMs (Nvidia, ATI, Dell, HP, etc)

*Nvidia and ATI both certified by PTC

*See hitp://www.ptc.com/WCMS/files/52592/en/proewf4.pdf for the latest
information on support for WildFire 4.0
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Graphics drivers

Leverage “settings list” to match to your application/version

&) NVIDIA Control Panel - ol x|
File Edit View Help

(@ Back ¥ () |[F] Advanced Settings v

Select a Task... R PN

T a Manage 3D Settings

Adjust image settings with preview o

You can change the global 3D settings and create ovenides for specific programs. The ovemides will be used automatically each
[=)- Display time the specified programs are launched.

Change resolution

Change flat panel scaiing I would like to use the following 3D settings:

Adjust desktop color settings

Rotate display

Manage custom resolutions Global Settings | Program Settings |

Set up multiple displays
[=]- Mobile Global presets:

Change PowerMizer settings Pro/ENGINEER Wildfire ;I <4 Restore
[~ Video & Television 1SD HICAD N

Adjust video color settings Lightwave e

Adjust video image settings m:XSN CINEMA 4D
=) Workstation MICROCADAM Helx -

Adjust edge overlap Microstation

NADAMS
NASTRAN, Patran

OneSpace Designer

QOverwatch Systems RemoteView
Plant Designer, Imagineer
PolyWorks

Pro/ENGINEER
PTC 3DPaint
PTC DIVISION Mockup
PTC Pro/ENGINEER
RainStorm
RemoteView bop)
RTT DeltaGen ’
SieMED Ll
Siemens Medical syngo
| SOFTIMAGE|3D
SOFTIMAGE|XSI pre
Solid Edge
Solidworks
StudioTools i
This| ThinkDesign setting all of the 3D features on your
grag TOGO POST
Toyota TOGO

Tuniral 1ie3na cranarine:

Descrip

QJ System Information
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Training

See http:/Iwww.eacdesign.com/Traininginfo.html

» Update classes for new versions (example: Wildfire 4 to Creo
Elements/Pro 5.0)

» eLearning Libraries — Self paced
* EAC Live!
* Learning paths
* If you are a new PTC customer
* For new users to your organizations

* For new extensions you add to your seat configuration

* Refresh/validate
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Training
Free SKkills assessment, LMS & PTC-U

How much do you know about PTC products? Are you an expert? Find
out now with a free skills assessment!

Precision LMS (Learning Management System)

http://www.ptc.com/\WCMS/files/32047/en/32047en file1.pdf

Pro/FICIENCY

http://www.ptc.com/appserver/wcms/standards/textoimgothumb.jsp?
im dbkey=68680&icg dbkey=841

EAC website

http://www.eacdesign.com/Traininginfo.html
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Legacy Data

You acquired a new division. They used other CAD packages.
How do you deal with the data?

Options: Manually migrate, choose not to work with i,
acquire a tool to make it easier, move to the latest version,
which has improved ability in the FRT option and import Data
Dr.

You just decided to move to the latest version from WF3, or WF2,
what do you need to consider?

1. GCRI? Backwards compatibility isn’t always a possibility

2. Customizations may need some tweaking (Mapkeys, config files, etc)

3. Data testing — bring into session & regenerate your typical data set,
most complex data set, efc
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Common parts, shared files & config files

Libraries (mold, material, etc) can be set up, Mold is not included in out of the
box, the material library is.

Drawing formats (use format mode, allows “locked control” of title block
entities)

Config.pro and Config.sup also, can be set up, not included in out of the box
— There is a great resource for this in the help section inside of Creo Elements/
Pro

Config.win is a file that captures your icon placement settings. Preserve, or
store in a “Safe” spot to keep it if you will be getting a new workstation

Drawing.dtl is generated inside of each drawing file at time of creation

It is not dynamic as config.pro is. So, if you make wholesale changes to your
drawing.dtl file, it won’ t affect existing drawings.
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PTC help & documentation

Contact EAC
Open a PTC case

* Phone
* Web tools

Internal knowledge sharing

PTC help within Pro/E

www.ptc.com

» User guides
* Tutorials
» TPIs plus much more

PTCUser
Search the web
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Questions?



